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Thank you for participating in the remote assessment process using the TestGenius platform. This guide 
is designed to help you successfully prepare for and complete your assessment with confidence. It 
outlines the technical requirements, step-by-step instructions, and important guidelines to ensure a 
smooth testing experience.  

Please review all instructions carefully prior to your scheduled assessment to avoid any disruptions and 
to ensure you are fully prepared and have the maximum amount of time available to complete all test 
exercises. 

Items you will need to complete the Test: 
• Test invite email from TestGenius with your test link.  
• Desktop or laptop computer (this test cannot be completed on a cell phone, tablet, or mobile 

device). 
• Internet access. 
• Google Chrome (preferred), Edge, or Firefox web browser. 
• A place to complete the test away from other people, noise, and distractions. 
• Headphones or computer speakers.  

Beginning Your Test 
To access your test, you will click the link in your TestGenius invitation email.  At the top of the screen, 
you will see the organization in which you are testing for (Jefferson County Personnel Board), the name of 
the test you will be taking, the test code (individualized for you), your name listed as the test taker and a 
list of the test exercises that the TestGenius exam will include.  
When you are ready to begin the exam, click “Begin Testing”. 

An example has been provided below:  



Personnel Board of Jefferson County 
Remote Test Instructions 

Personnel Board of Jefferson County Remote Test Instructions 
Available online at JobsQuest.org 

Page 2 of 7 

 

 

General Testing Instructions 

Prior to beginning your test, ensure that you read all the instructions that are provided to you on the 
screen. This will help ensure that you understand what is being expected of you and have the maximum 
amount of time available to complete all test exercises. 

Once you have read the instructions, you will begin your test exercise by clicking “Launch 
Assessment”. This will then take you to the first question.  

An example of the general instructions and Launch Assessment screen has been provided below: 

 
 

After beginning the test, DO NOT USE YOUR BROWSER’S BACK, FORWARD, OR REFRESH BUTTONS to 
navigate within the test. You can use the built-in navigation buttons to go back to previous items, if 
allowed and if time remains. 
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Each test exercise is composed of multiple questions. The question number and total number of 
questions for each exercise will be noted in the top middle of the screen. Each test exercise has its own 
time limit. A timer is shown in the top right-hand corner of the screen. When the time expires, your last 
answer will be recorded, and any unanswered questions will not be scored. 

An example of the screen has been provided below: 

 

 

Once you have selected a response or completed the task that has been prompted, click “Next” to 
advance to the next question. DO NOT CLICK THE SUBMIT BUTTON TO GO TO THE NEXT QUESTION 

An example of the screen has been provided below: 
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When you have completed all of the questions within an exercise, click “Submit” to go to the next test 
exercise. Again, DO NOT click “Submit” until you have completed all of the questions within the 
exercise or the time has expired. Once you click “Submit”, you will not be able to go back to this 
exercise. 

An example of the screen has been provided below: 
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Practice Questions 

For some test exercises, a practice question is given to provide you with an opportunity to ensure you 
understand what the question is asking of you. You are expected to complete these practice questions 
before you will be able to begin your test exercise. Click “Launch Practice” to complete the practice 
question.  

Once you have completed the practice question, you will click “Launch Assessment” to begin the test 
exercise.  

An example of the practice question screen has been provided below: 
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Simulation Questions 

For some test exercises, simulation questions are used to have test takers complete tasks. The 
instructions for the task expected to be completed are provided at the bottom of the screen.  

Once the task is successfully completed, you will be automatically advanced to the next question. You 
can manually navigate the questions by using the arrows at the bottom right-hand corner of the screen.  

Again, DO NOT click “Submit” until you have completed all the questions within the test exercise.  

An example of the practice question screen has been provided below: 
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Completing Your Test 
When you have completed all of the test exercises for your TestGenius exam, you will be directed to the 
“Test Session Complete” screen. At that time, you may close your browser. You have completed your 
exam.  

An example of the screen has been provided below:  

 

 
 
 
Should you have any questions after reading this guide, additional information on how to navigate the 
TestGenius Online Testing platform can be found here: https://applicant.testgenius.com/knowledgebase  
 
Good luck! 

https://applicant.testgenius.com/knowledgebase

